
 
 
 

QUALITY POLICY STATEMENT 
 
 

It is the policy of Wolverine Coil Spring Company to achieve customer 
satisfaction by 
 

 Applying continual improvement and lessons learned to our 
products, processes, systems and services. 

 

 Using documented policies, procedures, work instructions and 
lessons learned to meet the requirements of our Quality System 
Standard and to capture and maintain progress achieved through 
continual improvement. 
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